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Excellence in Rating, Valuation and Property Advisory Services
Summary

This award specifically relates to organisations that can demonstrate that they have excelled in Rating,
Valuation and Property Advisory Services. The submission should show how the team and its members
are facing up to the ever-changing world; particularly when dealing with changes in legislation and
adaptations of working practices to accommodate these changes. It should provide a clear explanation
to the Panel of what has been achieved, by whom and how it compares to other organisations.

Submission

The submission should include a brief description of the service and its size. It should summarise
exactly why the team believe they should be recognised with an award in Excellence in Rating,
Valuation and Property Advisory Services.

It must set out how the organisation has delivered on excellence through its approach to the area(s)
identified. There needs to be a focus on key areas of development either within the organisation or
with other stakeholders. A clear explanation of how success has been achieved must be evidenced.
This might be purely on an ongoing basis, or may include the following:-

e Strategy

e Delivery

e Research and Development
e Innovative approaches

e Results

e  Culture Change

The Awards panel will be looking for a clear explanation of what has been achieved and how the
organisation has achieved its objectives or met stakeholder expectations.

Note

Additional evidence is not required during the submission process. Supporting information may be
requested by an Inspection Team, at a later date.



