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IRRV Distance Learning 

The Institute’s Distance Learning format has 
now been enhanced with new virtual tools, 
where a learner experiences both the
benefits of face-to-face as well as online 
learning tuition. This includes:
• live interactive webinars with tutors
• pre-recorded webinars for each module
• audio podcasts.
• Pre-Examination Course 

E:  distancelearning@irrv.org.uk
T: 020 7691 8984
W:  www.irrvdistancelearning.org.uk

IRRV Apprenticeships
Level 4 Apprenticeship in  
Revenues and Benefits 
Enrolment for the May 2021 Tranche 
is OPEN NOW!

If you would like to start the eligibility /
enrolment process, for new or existing 
members of your team, please get in touch 
with us ASAP by contacting Rowena Hunter. 

  
E:  rowena.hunter@irrv.org.uk
T: 020 7691 8994
W:  www.irrv.net/apprenticeships

Budget 2021: The Implications for 
Local Authority Revenues and  
Rating Valuation in England –  
Analysing what the Chancellor’s 
March 2021 Budget means for Local 
Taxation  
10 March 2021: Virtual  
Follow the link below for more  
information.
  
E:  conference@irrv.org.uk
T: 020 7691 8974
W:   https://www.irrv.net/homenew/item.

php?iid=26830&wid=24&did=12

IRRV Seminars

IRRV Scotland – Personal Insolvency 
– and the Debt Arrangement Scheme
Tuesday, 13 April 2021: Virtual
Thursday 15 April 2021: Virtual

An on-line training workshop spread over 
two mornings. Drawing together a range of 
subjects and scenarios within the context of 
insolvency and debt management. For more 
information please visit the link below. 

 
E: scotland@irrv.org.uk
T: 01382 456 029
W:  www.irrvscotland.org.uk
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Annotated Rating Legislation 2020 
Special Offer: £95.00 plus p&p

Annotated Rating Legislation is produced in 
5 volumes and contains over 5000 pages of 
relevant primary and secondary legislation 
relating to Non-Domestic Rate in England 
and Wales. The publication is supplied in 
hard copy format together with an electronic 
PDF version.
  
E: publications@irrv.org.uk
T: 020 7691 8975
W:  www.irrv.net/publications

Council Tax Law and Practice
Rating law and Practice

Now a subscription service hosted on the 
PageSuite platform, both ‘Council Tax Law 
and Practice’ and ‘Rating Law and Practice’ 
can be purchased via the publications pages 
of the IRRV website. For pricing and more 
information please follow the link below. 

  
E: publications@irrv.org.uk
T: 020 7691 8975
W:  www.irrv.net/publications

IRRV Forum Service  

The Forum Subscription year runs from 1st 
January until 31st December. Organisations 
can join at any time of the year on payment 
of a pro-rata subscription. For more 
information, including the special offer, 
please visit the link below. 
 

 
E: loraine.jones@irrv.org.uk
T: 020 7691 8989
W:  www.irrv.org.uk/forums

IRRV Organisational Membership   

 
Organisational membership of the Institute 
of Revenues, Rating and Valuation will 
provide your organisation with a multitude 
of benefits and business opportunities. For 
more information, including the special offer, 
please visit the link below. 
 

  
E: daniel.drane@irrv.org.uk
T: 020 7691 8985
W:  www.irrv.net/membership



4

IRRV News

5

Introduction to Business Rates 
17 May 2021: Virtual
6 September 2021: Virtual
 
This one day training course is to be 
delivered virtually through ‘Go-To-Meeting’ 
by Janet Alexander IRRV (Hons), Professional 
Services Officer, IRRV. It is designed for 
new entrants with little or no knowledge of 
business rates. 

  
E:  conference@irrv.org.uk 
T: 020 7691 8987
W:  www.irrv.net/trainingdays

Business Rates Master Class
14 & 15 June 2021: Virtual
13 & 14 September 2021: Virtual 
 
This two day training course is to be delivered 
virtually through ‘Go-To-Meeting’ by Janet 
Alexander IRRV (Hons), Professional Services 
Officer, IRRV and is designed for practitioners 
who have an understanding of business rates 
and want to improve their level of knowledge 
further to master class level.
  
E:  conference@irrv.org.uk 
T: 020 7691 8987
W:  www.irrv.net/trainingdays

Introduction to Council Tax 
20 May 2021: Virtual
9 September 2021: Virtual
 
This one day training course is to be 
delivered virtually through ‘Go-To-Meeting’ 
by Janet Alexander IRRV (Hons), Professional 
Services Officer, IRRV. It is designed for 
new entrants with little or no knowledge of 
council tax. 

  
E:  conference@irrv.org.uk 
T: 020 7691 8987
W:  www.irrv.net/trainingdays

Council Tax Master Class
21 & 22 June 2021: Virtual
20 & 21 September 2021: Virtual
 
This two day training course is to be 
delivered virtually through ‘Go-To-Meeting’ 
by Janet Alexander IRRV (Hons), Professional 
Services Officer, IRRV and is designed for 
practitioners who have an understanding of 
council tax and want to improve their level of 
knowledge further to master class level.
  
E:  conference@irrv.org.uk 
T: 020 7691 8987
W:  www.irrv.net/trainingdays
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    General News ____________________________________                                                   
 

1. LEGISLATION  
 

BILLS  
  

• Asylum Seekers (Accommodation Eviction Procedures) Bill (last updated 10 January 
2021) 
https://bills.parliament.uk/bills/2699. 

 
• Automatic Electoral Registration Bill (last updated 10 January 2021) 

https://bills.parliament.uk/bills/2749. 
 
• Benefits and Public Services (Restriction) Bill (last updated 14 January 2021) 

https://bills.parliament.uk/bills/2670. 
 

• Covid-19 Financial Assistance (Gaps in Support) Bill (last updated 24 January 2021) 
https://bills.parliament.uk/bills/2832. 

 
• Evictions (Universal Credit Claimants) Bill (last updated 14 January 2021) 

https://bills.parliament.uk/bills/2697. 
 

• Financial Services Bill (last updated 3 March 2021) 
https://bills.parliament.uk/bills/2792. 

 
• Hospitals (Parking Charges and Business Rates) Bill (last updated 4 March 2021) 

https://bills.parliament.uk/bills/2685. 
 
• Houses in Multiple Occupation Bill (last updated 14 January 2021) 

https://bills.parliament.uk/bills/2777. 
 
• Housing Act 2004 (Amendment) Bill (last updated 14 January 2021) 

https://bills.parliament.uk/bills/2646. 
 
• Immigration and Social Security Co-ordination (EU Withdrawal) Bill (last updated 12 

November 2020) 
https://bills.parliament.uk/bills/2714. 

 
• Local Authorities (Borrowing and Investment) Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2669. 
 
• Local Authorities (Removal of Council Tax Restrictions) Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2651. 
 
 

https://bills.parliament.uk/bills/2699
https://bills.parliament.uk/bills/2749
https://bills.parliament.uk/bills/2670
https://bills.parliament.uk/bills/2832
https://bills.parliament.uk/bills/2697
https://bills.parliament.uk/bills/2792
https://bills.parliament.uk/bills/2685
https://bills.parliament.uk/bills/2777
https://bills.parliament.uk/bills/2646
https://bills.parliament.uk/bills/2714
https://bills.parliament.uk/bills/2669
https://bills.parliament.uk/bills/2651
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• Local Government (Governance) Bill (last updated 15 January 2021) 
https://bills.parliament.uk/bills/2696. 

 
• Local Welfare Assistance Provision (Review) Bill (last updated 2 February 2021) 

https://bills.parliament.uk/bills/2825. 
 
• Magistrates (Retirement Age) Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2759. 
 
• Non-Domestic Rating (Lists) Bill (last updated 19 January 2021) 

https://bills.parliament.uk/bills/2732. 
 
• Non-Domestic Rating (Lists) (No. 2) Bill (last updated 4 March 2021) 

https://bills.parliament.uk/bills/2774. 
 

• Non-Domestic Rating (Public Lavatories) Bill (last updated 4 March 2021) 
https://bills.parliament.uk/bills/2726. 

 
• Registers of Births and Deaths Bill (last updated 5 March 2021) 

https://bills.parliament.uk/bills/2634. 
 
• Rented Homes Bill (last updated 23 January 2020) 

https://bills.parliament.uk/bills/2575. 
 
• Small Business Commissioner and Late Payments etc. Bill (last updated 22 January 2020) 

https://bills.parliament.uk/bills/2568. 
 
• Social Security (Up-rating of Benefits) Bill (last updated 24 November 2020) 

https://bills.parliament.uk/bills/2781. 
 

• Supported Accommodation Bill (last updated 15 January 2021) 
Supported Accommodation Bill - Parliamentary Bills - UK Parliament. 

 
• Universal Credit Sanctions (Zero Hours Contracts) Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2698. 
 
• Voter Registration Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2684. 
 
• Welfare (Terminal Illness) Bill (last updated 15 January 2021) 

https://bills.parliament.uk/bills/2769. 
 
 
 
 
 

https://bills.parliament.uk/bills/2696
https://bills.parliament.uk/bills/2825
https://bills.parliament.uk/bills/2759
https://bills.parliament.uk/bills/2732
https://bills.parliament.uk/bills/2774
https://bills.parliament.uk/bills/2726
https://bills.parliament.uk/bills/2634
https://bills.parliament.uk/bills/2575
https://bills.parliament.uk/bills/2568
https://bills.parliament.uk/bills/2781
https://bills.parliament.uk/bills/2805
https://bills.parliament.uk/bills/2698
https://bills.parliament.uk/bills/2684
https://bills.parliament.uk/bills/2769
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STATUTORY INSTRUMENTS 
 
United Kingdom 

 
• The Social Security (Claims and Payments, Employment and Support Allowance, Personal 

Independence Payment and Universal Credit) (Telephone and Video Assessment) 
(Amendment) Regulations 2021 (S.I.2021/230)  
https://www.legislation.gov.uk/uksi/2021/230/contents/made. 

 
• The Universal Credit (Childcare in Wales) (Amendment) Regulations 2021 (S.I.2021/228)  

https://www.legislation.gov.uk/uksi/2021/228/contents/made. 
 
• The Housing (Shared Ownership Leases) (Exclusion from Leasehold Reform Act 1967 and Rent 

Act 1977) (England) Regulations 2021 (S.I.2021/212)  
https://www.legislation.gov.uk/uksi/2021/212/contents/made. 

 
 

Scotland 
 

• The Local Authority (Capital Finance and Accounting) (Scotland) (Coronavirus) Amendment 
Regulations 2021 (S.I.2021/119)  
https://www.legislation.gov.uk/ssi/2021/119/contents/made. 

 
• The National Assistance (Assessment of Resources and Sums for Personal Requirements) 

Amendment (Scotland) Regulations 2021 (S.I.2021/115)  
https://www.legislation.gov.uk/ssi/2021/115/contents/made. 

 
 

Wales 
 

• The Local Government and Elections (Wales) Act 2021 (Commencement No. 1 and Saving 
Provision) Order 2021 (S.I.2021/231) (W.57) (C.6)  
https://www.legislation.gov.uk/wsi/2021/231/contents/made. 

 
 

Northern Ireland 
 

• The Covid-19 Heating Payment Scheme (Amendment) Regulations (Northern Ireland) 2021  
(S.I.2021/45)  
https://www.legislation.gov.uk/nisr/2021/45/contents/made. 

 
 
 
 
 
 

https://www.legislation.gov.uk/uksi/2021/230/contents/made
https://www.legislation.gov.uk/uksi/2021/228/contents/made
https://www.legislation.gov.uk/uksi/2021/212/contents/made
https://www.legislation.gov.uk/ssi/2021/119/contents/made
https://www.legislation.gov.uk/ssi/2021/115/contents/made
https://www.legislation.gov.uk/wsi/2021/231/contents/made
https://www.legislation.gov.uk/nisr/2021/45/contents/made


 

  9 
 

Covid-19 Update 
 
The latest legislation Covid-19 can be found on http://www.legislation.gov.uk/ at 
http://www.legislation.gov.uk/coronavirus. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.legislation.gov.uk/
http://www.legislation.gov.uk/coronavirus
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2. CASE LAW 
 
The latest Case Law reported in the February 2021 edition of Rating and Valuation Reporter is set out 
below:- 
 
Case Notes 
 
Appeal against Demolition Order Allowed 
 
Bathurst v Arun District Council (Upper Tribunal - Lands Chamber: 22 April 2020).  
 
Appeal against Winding Up Order Dismissed 
 
Jewelite Trading Ltd. v Westminster City Council (High Court - Chancery Division: 26 February 2020). 
 
Electronic Communications Code Agreement – Final Amendments and Costs 
 
EE Ltd. and Another v Trustees of the Meyrick 1968 Combined Trust (Upper Tribunal - Lands 
Chamber: 7 May 2020).  
 
 
Commentary 
 
Property Guardians not Occupiers of Separate Hereditaments 
 
Southwark London Borough Council v Ludgate House Ltd. and Ricketts (Valuation Officer) (Court of 
Appeal: 4 December 2020).  
 
 
Land Valuation 
 
Electronic Communications Code Rights Refused 
 
Cornerstone Telecommunications Infrastructure Ltd. v University of the Arts London (2020) (Upper 
Tribunal - Lands Chamber: 1 September 2020).  
 
 
All communications relating to Rating and Valuation Reporter (including how you can subscribe to 
the publication) should be sent to the Editor, Rating and Valuation Reporter, 180 Fleet Street, London, 
EC4A 2HG or E-Mail at editor@rvr-online.co.uk.   
 
The Institute does hold a library of local taxation case law dating back to when the Institute was 
established in 1882. All enquiries should be addressed to the Deputy Chief Executive at 
Gary.watson@irrv.org.uk.  
 

mailto:editor@rvr-online.co.uk
mailto:Gary.watson@irrv.org.uk
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3. CONSULTATIONS / INQUIRIES / SURVEYS ETC. 
  

FRAUD 
 
CONSULTATION ON THE EXPANSION OF THE NATIONAL FRAUD INITIATIVE (NFI) 
DATA MATCHING POWERS AND THE NEW CODE OF DATA MATCHING PRACTICE 
[England] 
 
The Cabinet Office is consulting on widening the National Fraud Initiative (NFI) data matching powers 
and updating the NFI Code of Data Matching Practice. The powers are embedded within the Local 
Audit and Accountability Act, 2014 (the Act). The powers are: 
 

• To assist in the prevention and detection of crime (other than fraud) 
 
• To assist in the apprehension and prosecution of offenders 

 
• To assist in prevention and detection of errors and inaccuracies 

 
• To assist in the recovery of debt owing to public bodies 

 
These proposals focus on increasing efficiency and improving the use of data in the process of 
government. 
 
The consultation ends on 10 March 2021 and the paper can be found at 
https://www.gov.uk/government/consultations/consultation-on-the-expansion-of-the-national-
fraud-initiative-nfi-data-matching-powers-and-the-new-code-of-data-matching-practice.  
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/consultations/consultation-on-the-expansion-of-the-national-fraud-initiative-nfi-data-matching-powers-and-the-new-code-of-data-matching-practice
https://www.gov.uk/government/consultations/consultation-on-the-expansion-of-the-national-fraud-initiative-nfi-data-matching-powers-and-the-new-code-of-data-matching-practice
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UK SUBSIDIES 
 
CONSULTATION: SUBSIDY CONTROL: DESIGNING A NEW APPROACH FOR THE UK 
 
The government is seeking views on its proposed approach for establishing a bespoke UK-wide 
subsidy control regime.  This consultation closes on 31 March 2021. The consultation paper can be 
found at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
957958/subsidy-control-consultation-document.pdf. 
  
Following the end of the transition period on 31 December 2020, the UK has the freedom to design a 
new domestic subsidy control regime that reflects strategic interests and particular national 
circumstances. 
 
The government aims to deliver a regime that:- 
 

• Facilitates strategic interventions to support government priorities, including supporting the 
economy’s recovery from COVID-19. 

 
• Takes account of the economic needs of the UK’s individual nations and strengthens the 

economic bonds of our Union. 
 

• Protects the UK’s competitive and dynamic market economy. 
 

• Ensures that subsidies in the UK are given in line with our international commitments 
including those in the UK-EU Trade and Cooperation Agreement (TCA). 
 

This consultation invites views on the best way to design a bespoke approach to subsidy control. The 
government is seeking thoughts on any additions to the principles underpinning the regime, as well 
as any subsidies, which should be excluded from the commitments to these principles. It is also 
asking for views on how to best manage the most distortive kinds of subsidies, in addition to opinions 
on the role and powers of the independent body that will oversee the regime. 
 

 

 

 

 

 
 
  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957958/subsidy-control-consultation-document.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/957958/subsidy-control-consultation-document.pdf
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4. PARLIAMENT 
 
HOUSE OF COMMONS / LORDS LIBRARY 
 
GENERAL 
 
The House of Commons / Lords Library provides impartial information and research services for 
Members of Parliament and their staff in support of their parliamentary duties.  
 
One of the main products of the Library is the research briefings, which are published to the 
parliamentary website. These briefing papers offer an independent summary of facts on subjects of 
interest, particularly legislation proceeding through Parliament.  
 
The Library also includes the collection of documents, known as deposited papers, which MPs and 
ministers place in the Library in reply to parliamentary questions. 
 
Full details can be found at http://www.parliament.uk/commons-library.   
 
 
HOUSE OF COMMONS 
 
Latest reports include:- 
 

• Coronavirus: Business loans schemes (5 March 2021) 
https://commonslibrary.parliament.uk/research-briefings/cbp-8906/. 

 
• Budget 2021 and Finance (No.2) Bill 2019-21 (5 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cdp-2021-0031/. 
 
• Coronavirus: Self-Employment Income Support Scheme (5 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-8879/. 
 
• Registers of Births and Deaths Bill 2019-21 (5 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-9144/. 
 
• Pre-election period of sensitivity (5 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/sn05262/. 
 
• Pre-pack administrations (4 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/sn05035/. 
 
• The Budget and the annual Finance Bill (4 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/sn00813/. 
 
 

http://www.parliament.uk/commons-library
https://commonslibrary.parliament.uk/research-briefings/cbp-8906/
https://commonslibrary.parliament.uk/research-briefings/cdp-2021-0031/
https://commonslibrary.parliament.uk/research-briefings/cbp-8879/
https://commonslibrary.parliament.uk/research-briefings/cbp-9144/
https://commonslibrary.parliament.uk/research-briefings/sn05262/
https://commonslibrary.parliament.uk/research-briefings/sn05035/
https://commonslibrary.parliament.uk/research-briefings/sn00813/
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• Coronavirus: Returning to work (3 March 2021) 
https://commonslibrary.parliament.uk/research-briefings/cbp-8916/. 

 
• Spring Budget 2021: A summary (3 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-9154/. 
 
• Coronavirus business support schemes: statistics (2 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-8938/. 
 
• Constituency data: Universal Credit rollout (2 March 2021) 

https://commonslibrary.parliament.uk/constituency-data-universal-credit-roll-out/. 
 
• Coronavirus Job Retention Scheme: statistics (1 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-9152/. 
 
• A voluntary Right to Buy for housing association tenants in England (1 March 2021) 

https://commonslibrary.parliament.uk/research-briefings/cbp-7224/. 
 
 

HOUSE OF LORDS 
 
• N/A. 
 
 

LATEST NEWS 
 

• New inquiry: Long-term funding of adult social care (4 March 2021) 
https://committees.parliament.uk/committee/17/housing-communities-and-local-
government-committee/news/149731/new-inquiry-longterm-funding-of-adult-social-care/. 

 
• Lords examines Financial Services Bill at committee stage (4 March 2021) 

https://www.parliament.uk/business/news/2021/january/lords-debates-financial-services-
bill/. 

 
• Budget announcement on Universal Credit: Comment from Work and Pensions Committee 

Chair Stephen Timms MP (3 March 2021) 
https://committees.parliament.uk/committee/164/work-and-pensions-
committee/news/149660/budget-announcement-on-universal-credit-comment-from-work-
and-pensions-committee-chair-stephen-timms-mp/. 

 
• Universal Credit and survival sex: Work and Pensions Committee publishes Government 

response to previous committee report (2 March 2021) 
https://committees.parliament.uk/committee/164/work-and-pensions-
committee/news/146513/universal-credit-and-survival-sex-work-and-pensions-committee-
publishes-government-response-to-previous-committee-report/. 

 

https://commonslibrary.parliament.uk/research-briefings/cbp-8916/
https://commonslibrary.parliament.uk/research-briefings/cbp-9154/
https://commonslibrary.parliament.uk/research-briefings/cbp-8938/
https://commonslibrary.parliament.uk/constituency-data-universal-credit-roll-out/
https://commonslibrary.parliament.uk/research-briefings/cbp-9152/
https://commonslibrary.parliament.uk/research-briefings/cbp-7224/
https://committees.parliament.uk/committee/17/housing-communities-and-local-government-committee/news/149731/new-inquiry-longterm-funding-of-adult-social-care/
https://committees.parliament.uk/committee/17/housing-communities-and-local-government-committee/news/149731/new-inquiry-longterm-funding-of-adult-social-care/
https://www.parliament.uk/business/news/2021/january/lords-debates-financial-services-bill/
https://www.parliament.uk/business/news/2021/january/lords-debates-financial-services-bill/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/149660/budget-announcement-on-universal-credit-comment-from-work-and-pensions-committee-chair-stephen-timms-mp/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/149660/budget-announcement-on-universal-credit-comment-from-work-and-pensions-committee-chair-stephen-timms-mp/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/149660/budget-announcement-on-universal-credit-comment-from-work-and-pensions-committee-chair-stephen-timms-mp/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/146513/universal-credit-and-survival-sex-work-and-pensions-committee-publishes-government-response-to-previous-committee-report/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/146513/universal-credit-and-survival-sex-work-and-pensions-committee-publishes-government-response-to-previous-committee-report/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/146513/universal-credit-and-survival-sex-work-and-pensions-committee-publishes-government-response-to-previous-committee-report/
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• Lords examines Non-Domestic Rating (Lists) (No. 2) Bill at report stage (2 March 2021) 
https://www.parliament.uk/business/news/2021/february/lords-debates-non-domestic-
rating-lists-no-2-bill/. 

 
 

Covid-19 Update 
 
The latest developments on Covid-19 can be found on the Parliament Web Site at 
https://www.parliament.uk/business/news/covid-19/. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.parliament.uk/business/news/2021/february/lords-debates-non-domestic-rating-lists-no-2-bill/
https://www.parliament.uk/business/news/2021/february/lords-debates-non-domestic-rating-lists-no-2-bill/
https://www.parliament.uk/business/news/covid-19/
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5. MHCLG 
 
NEWSLETTERS 
 
The latest newsletters (including the Council Tax Information Letter published on 21 January 2021 and 
the Non-Domestic Rate Information Letter published on 4 March 2021) can be found at:- 
 

• Council Tax: https://www.gov.uk/government/collections/council-tax-information-letters. 
 

• Non-Domestic Rate: https://www.gov.uk/government/collections/business-rates-information-
letters.  
 

 
GOV.UK ALERTS 

 
The latest Gov.UK Alerts from the MHCLG are set out below:- 

 
Council Tax 
 

• N/A. 
 
 
Housing 
 

• N/A. 
 
 

Local Government Finance 
 

• Coronavirus (COVID-19): emergency funding for local government in 2020 to 2021 and 
additional support in 2021 to 2022 (5 March 2021) 
https://www.gov.uk/government/publications/covid-19-emergency-funding-for-local-
government?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=8c753c71-389a-46c4-b52b-42035a373320&utm_content=daily. 

 
• Exceptional financial support for local authorities: capitalisation directions (5 March 2021) 

https://www.gov.uk/government/publications/exceptional-financial-support-for-local-
authorities-capitalisation-directions?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=89b678f8-af67-45d1-a14a-1008a8de2c8a&utm_content=daily. 

 
• Towns Fund recipients March 2021 (3 March 2021) 

https://www.gov.uk/government/publications/towns-fund-recipients-march-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=97ff4667-70fe-
4dd9-a78d-0d1c42b5ec96&utm_content=daily. 

 

https://www.gov.uk/government/collections/council-tax-information-letters
https://www.gov.uk/government/collections/business-rates-information-letters
https://www.gov.uk/government/collections/business-rates-information-letters
https://www.gov.uk/government/publications/covid-19-emergency-funding-for-local-government?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8c753c71-389a-46c4-b52b-42035a373320&utm_content=daily
https://www.gov.uk/government/publications/covid-19-emergency-funding-for-local-government?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8c753c71-389a-46c4-b52b-42035a373320&utm_content=daily
https://www.gov.uk/government/publications/covid-19-emergency-funding-for-local-government?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8c753c71-389a-46c4-b52b-42035a373320&utm_content=daily
https://www.gov.uk/government/publications/exceptional-financial-support-for-local-authorities-capitalisation-directions?utm_medium=email&utm_campaign=govuk-notifications&utm_source=89b678f8-af67-45d1-a14a-1008a8de2c8a&utm_content=daily
https://www.gov.uk/government/publications/exceptional-financial-support-for-local-authorities-capitalisation-directions?utm_medium=email&utm_campaign=govuk-notifications&utm_source=89b678f8-af67-45d1-a14a-1008a8de2c8a&utm_content=daily
https://www.gov.uk/government/publications/exceptional-financial-support-for-local-authorities-capitalisation-directions?utm_medium=email&utm_campaign=govuk-notifications&utm_source=89b678f8-af67-45d1-a14a-1008a8de2c8a&utm_content=daily
https://www.gov.uk/government/publications/towns-fund-recipients-march-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=97ff4667-70fe-4dd9-a78d-0d1c42b5ec96&utm_content=daily
https://www.gov.uk/government/publications/towns-fund-recipients-march-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=97ff4667-70fe-4dd9-a78d-0d1c42b5ec96&utm_content=daily
https://www.gov.uk/government/publications/towns-fund-recipients-march-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=97ff4667-70fe-4dd9-a78d-0d1c42b5ec96&utm_content=daily
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Non-Domestic Rate 
 

• Business rates: expanded retail discount 2021 to 2022 - local authority guidance (4 March 
2021) 
https://www.gov.uk/government/publications/business-rates-expanded-retail-discount-2021-
to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=2ce7918a-82cc-47f5-a85b-2c6f8e3f3cfc&utm_content=daily. 

 
• Business rates: nursery (childcare) discount 2021 to 2022 – local authority guidance (4 March 

2021) 
https://www.gov.uk/government/publications/business-rates-nursery-childcare-discount-
2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=466c4cf7-b862-42b9-a11c-48848a65d8f0&utm_content=daily. 

 
• 2/2021: Budget and confirmation of the 2021/22 business rates multipliers (4 March 2021) 

https://www.gov.uk/government/publications/22021-budget-and-confirmation-of-the-202122-
business-rates-multipliers?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=2a5d566d-e62b-44c0-a467-6635d8ffeaf6&utm_content=daily. 

 
 

Miscellaneous 
 

• Local authority COVID-19 financial impact monitoring information (2 March 2021) 
https://www.gov.uk/government/publications/local-authority-covid-19-financial-impact-
monitoring-information?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=328aa96d-1062-4f2f-ae83-43ba272f8dd6&utm_content=daily. 

 
• Local government pension scheme: changes to the local valuation cycle and management of 

employer risk (2 March 2021) 
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-
to-the-local-valuation-cycle-and-management-of-employer-
risk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=88073e68-361a-
4e33-9778-a5b92dfbe45f&utm_content=daily. 

 
 

Covid-19 Update 
 
The latest advice to Local Government from Central Government on Covid-19 can be found at 
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-local-government.  
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/business-rates-expanded-retail-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2ce7918a-82cc-47f5-a85b-2c6f8e3f3cfc&utm_content=daily
https://www.gov.uk/government/publications/business-rates-expanded-retail-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2ce7918a-82cc-47f5-a85b-2c6f8e3f3cfc&utm_content=daily
https://www.gov.uk/government/publications/business-rates-expanded-retail-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2ce7918a-82cc-47f5-a85b-2c6f8e3f3cfc&utm_content=daily
https://www.gov.uk/government/publications/business-rates-nursery-childcare-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=466c4cf7-b862-42b9-a11c-48848a65d8f0&utm_content=daily
https://www.gov.uk/government/publications/business-rates-nursery-childcare-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=466c4cf7-b862-42b9-a11c-48848a65d8f0&utm_content=daily
https://www.gov.uk/government/publications/business-rates-nursery-childcare-discount-2021-to-2022-local-authority-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=466c4cf7-b862-42b9-a11c-48848a65d8f0&utm_content=daily
https://www.gov.uk/government/publications/22021-budget-and-confirmation-of-the-202122-business-rates-multipliers?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2a5d566d-e62b-44c0-a467-6635d8ffeaf6&utm_content=daily
https://www.gov.uk/government/publications/22021-budget-and-confirmation-of-the-202122-business-rates-multipliers?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2a5d566d-e62b-44c0-a467-6635d8ffeaf6&utm_content=daily
https://www.gov.uk/government/publications/22021-budget-and-confirmation-of-the-202122-business-rates-multipliers?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2a5d566d-e62b-44c0-a467-6635d8ffeaf6&utm_content=daily
https://www.gov.uk/government/publications/local-authority-covid-19-financial-impact-monitoring-information?utm_medium=email&utm_campaign=govuk-notifications&utm_source=328aa96d-1062-4f2f-ae83-43ba272f8dd6&utm_content=daily
https://www.gov.uk/government/publications/local-authority-covid-19-financial-impact-monitoring-information?utm_medium=email&utm_campaign=govuk-notifications&utm_source=328aa96d-1062-4f2f-ae83-43ba272f8dd6&utm_content=daily
https://www.gov.uk/government/publications/local-authority-covid-19-financial-impact-monitoring-information?utm_medium=email&utm_campaign=govuk-notifications&utm_source=328aa96d-1062-4f2f-ae83-43ba272f8dd6&utm_content=daily
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=88073e68-361a-4e33-9778-a5b92dfbe45f&utm_content=daily
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=88073e68-361a-4e33-9778-a5b92dfbe45f&utm_content=daily
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=88073e68-361a-4e33-9778-a5b92dfbe45f&utm_content=daily
https://www.gov.uk/government/consultations/local-government-pension-scheme-changes-to-the-local-valuation-cycle-and-management-of-employer-risk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=88073e68-361a-4e33-9778-a5b92dfbe45f&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-local-government
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6. DWP  
 

NEWS 
 
The latest DWP news can be found at https://www.gov.uk/government/organisations/department-
for-work-pensions.   
 
 

GOV.UK ALERTS 
 

The latest Gov.UK Alerts from the DWP are set out below:- 
 
Benefits 
 

• The Housing Benefit (Persons who have attained the qualifying age for State Pension Credit) 
(Amendment) Regulations 2021 (5 March 2021) 
https://www.gov.uk/government/publications/the-housing-benefit-persons-who-have-
attained-the-qualifying-age-for-state-pension-credit-amendment-regulations-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3b46992e-9ca1-
4c65-8367-cb031aa30603&utm_content=daily. 

 
• Housing Benefit debt recoveries statistics: April 2020 to September 2020 (3 March 2021) 

https://www.gov.uk/government/statistics/housing-benefit-debt-recoveries-statistics-april-
2020-to-september-2020?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=cad218aa-3244-4d15-9299-544bc7e4adb3&utm_content=daily. 

 
• Housing Benefit adjudication circulars 2021 (2 March 2021) 

https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=03774dac-ad62-
4c0f-b5d7-8868cb5a21b0&utm_content=daily. 

 
• Housing Benefit adjudication circulars 2021 (2 March 2021) 

https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=451c63fe-6ce8-
4f49-898f-a00d6d4b4f2a&utm_content=daily. 

 
• Fraud and error in the benefit system: publication strategy (1 March 2021) 

https://www.gov.uk/government/publications/fraud-and-error-in-the-benefit-system-
publication-strategy?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=e2f99afd-5587-472a-9d01-a6b3904a8477&utm_content=daily. 

 
 
 
 
 

https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.gov.uk/government/publications/the-housing-benefit-persons-who-have-attained-the-qualifying-age-for-state-pension-credit-amendment-regulations-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3b46992e-9ca1-4c65-8367-cb031aa30603&utm_content=daily
https://www.gov.uk/government/publications/the-housing-benefit-persons-who-have-attained-the-qualifying-age-for-state-pension-credit-amendment-regulations-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3b46992e-9ca1-4c65-8367-cb031aa30603&utm_content=daily
https://www.gov.uk/government/publications/the-housing-benefit-persons-who-have-attained-the-qualifying-age-for-state-pension-credit-amendment-regulations-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3b46992e-9ca1-4c65-8367-cb031aa30603&utm_content=daily
https://www.gov.uk/government/publications/the-housing-benefit-persons-who-have-attained-the-qualifying-age-for-state-pension-credit-amendment-regulations-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3b46992e-9ca1-4c65-8367-cb031aa30603&utm_content=daily
https://www.gov.uk/government/statistics/housing-benefit-debt-recoveries-statistics-april-2020-to-september-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cad218aa-3244-4d15-9299-544bc7e4adb3&utm_content=daily
https://www.gov.uk/government/statistics/housing-benefit-debt-recoveries-statistics-april-2020-to-september-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cad218aa-3244-4d15-9299-544bc7e4adb3&utm_content=daily
https://www.gov.uk/government/statistics/housing-benefit-debt-recoveries-statistics-april-2020-to-september-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cad218aa-3244-4d15-9299-544bc7e4adb3&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=03774dac-ad62-4c0f-b5d7-8868cb5a21b0&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=03774dac-ad62-4c0f-b5d7-8868cb5a21b0&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=03774dac-ad62-4c0f-b5d7-8868cb5a21b0&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=451c63fe-6ce8-4f49-898f-a00d6d4b4f2a&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=451c63fe-6ce8-4f49-898f-a00d6d4b4f2a&utm_content=daily
https://www.gov.uk/government/publications/housing-benefit-adjudication-circulars-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=451c63fe-6ce8-4f49-898f-a00d6d4b4f2a&utm_content=daily
https://www.gov.uk/government/publications/fraud-and-error-in-the-benefit-system-publication-strategy?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e2f99afd-5587-472a-9d01-a6b3904a8477&utm_content=daily
https://www.gov.uk/government/publications/fraud-and-error-in-the-benefit-system-publication-strategy?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e2f99afd-5587-472a-9d01-a6b3904a8477&utm_content=daily
https://www.gov.uk/government/publications/fraud-and-error-in-the-benefit-system-publication-strategy?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e2f99afd-5587-472a-9d01-a6b3904a8477&utm_content=daily
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• Decision makers’ guide: memos: staff guide (1 March 2021) 
https://www.gov.uk/government/publications/decision-makers-guide-memos-staff-
guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a97f0ad8-0610-
4c8c-882f-1b5e2ad4aa8a&utm_content=daily. 

 
 

Universal Credit 
 

• Universal Credit and tax credits (5 March 2021) 
https://www.gov.uk/government/publications/universal-credit-and-tax-
redits?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cb18cc76-
b26d-4b15-bd8e-19c7bd05ac58&utm_content=daily. 

 
• The Social Security (Claims and Payments, Employment and Support Allowance, Personal 

Independence Payment, and Universal Credit) (Amendment) Regulations 2021 (5 March 2021) 
https://www.gov.uk/government/publications/the-social-security-claims-and-payments-
employment-and-support-allowance-personal-independence-payment-and-universal-credit-
amendment-regulatio?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=19860c30-bd45-415f-9a91-49b4259219e8&utm_content=daily. 

 
• Advice for decision making: staff guide (1 March 2021) 

https://www.gov.uk/government/publications/advice-for-decision-making-staff-
guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=396797dc-
4c51-4d9c-82ee-bf7ee162391a&utm_content=daily. 

 
 

Miscellaneous 
 

• DWP: workforce management information January 2021 (5 March 2021) 
https://www.gov.uk/government/publications/dwp-workforce-management-information-
january-2021?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=e70ba847-cbe2-4941-bc29-1fc984b8e0a6&utm_content=daily. 

 
• Cold Weather Payment estimates: 2020 to 2021 (3 March 2021) 

https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2020-to-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3e5b4843-be27-
420e-bf92-f67f6514748b&utm_content=daily. 

 
• Pre-release access to DWP statistics (3 March 2021) 

https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-
2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8cbc0eaf-cee3-
47ca-860d-84df54cc6ece&utm_content=daily. 

 
 
 
 
 

https://www.gov.uk/government/publications/decision-makers-guide-memos-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a97f0ad8-0610-4c8c-882f-1b5e2ad4aa8a&utm_content=daily
https://www.gov.uk/government/publications/decision-makers-guide-memos-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a97f0ad8-0610-4c8c-882f-1b5e2ad4aa8a&utm_content=daily
https://www.gov.uk/government/publications/decision-makers-guide-memos-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a97f0ad8-0610-4c8c-882f-1b5e2ad4aa8a&utm_content=daily
https://www.gov.uk/government/publications/universal-credit-and-tax-redits?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cb18cc76-b26d-4b15-bd8e-19c7bd05ac58&utm_content=daily
https://www.gov.uk/government/publications/universal-credit-and-tax-redits?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cb18cc76-b26d-4b15-bd8e-19c7bd05ac58&utm_content=daily
https://www.gov.uk/government/publications/universal-credit-and-tax-redits?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cb18cc76-b26d-4b15-bd8e-19c7bd05ac58&utm_content=daily
https://www.gov.uk/government/publications/the-social-security-claims-and-payments-employment-and-support-allowance-personal-independence-payment-and-universal-credit-amendment-regulatio?utm_medium=email&utm_campaign=govuk-notifications&utm_source=19860c30-bd45-415f-9a91-49b4259219e8&utm_content=daily
https://www.gov.uk/government/publications/the-social-security-claims-and-payments-employment-and-support-allowance-personal-independence-payment-and-universal-credit-amendment-regulatio?utm_medium=email&utm_campaign=govuk-notifications&utm_source=19860c30-bd45-415f-9a91-49b4259219e8&utm_content=daily
https://www.gov.uk/government/publications/the-social-security-claims-and-payments-employment-and-support-allowance-personal-independence-payment-and-universal-credit-amendment-regulatio?utm_medium=email&utm_campaign=govuk-notifications&utm_source=19860c30-bd45-415f-9a91-49b4259219e8&utm_content=daily
https://www.gov.uk/government/publications/the-social-security-claims-and-payments-employment-and-support-allowance-personal-independence-payment-and-universal-credit-amendment-regulatio?utm_medium=email&utm_campaign=govuk-notifications&utm_source=19860c30-bd45-415f-9a91-49b4259219e8&utm_content=daily
https://www.gov.uk/government/publications/advice-for-decision-making-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=396797dc-4c51-4d9c-82ee-bf7ee162391a&utm_content=daily
https://www.gov.uk/government/publications/advice-for-decision-making-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=396797dc-4c51-4d9c-82ee-bf7ee162391a&utm_content=daily
https://www.gov.uk/government/publications/advice-for-decision-making-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=396797dc-4c51-4d9c-82ee-bf7ee162391a&utm_content=daily
https://www.gov.uk/government/publications/dwp-workforce-management-information-january-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e70ba847-cbe2-4941-bc29-1fc984b8e0a6&utm_content=daily
https://www.gov.uk/government/publications/dwp-workforce-management-information-january-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e70ba847-cbe2-4941-bc29-1fc984b8e0a6&utm_content=daily
https://www.gov.uk/government/publications/dwp-workforce-management-information-january-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e70ba847-cbe2-4941-bc29-1fc984b8e0a6&utm_content=daily
https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2020-to-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3e5b4843-be27-420e-bf92-f67f6514748b&utm_content=daily
https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2020-to-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3e5b4843-be27-420e-bf92-f67f6514748b&utm_content=daily
https://www.gov.uk/government/statistics/cold-weather-payment-estimates-2020-to-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=3e5b4843-be27-420e-bf92-f67f6514748b&utm_content=daily
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8cbc0eaf-cee3-47ca-860d-84df54cc6ece&utm_content=daily
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8cbc0eaf-cee3-47ca-860d-84df54cc6ece&utm_content=daily
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8cbc0eaf-cee3-47ca-860d-84df54cc6ece&utm_content=daily
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• Pre-release access to DWP statistics (2 March 2021) 
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-
2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=446a83cc-66d7-
4753-a271-0ab027eec869&utm_content=daily. 

 
• Disability Confident: employers that have signed up (2 March 2021) 

https://www.gov.uk/government/publications/disability-confident-employers-that-have-
signed-up?utm_medium=email&utm_campaign=govuk-notifications&utm_source=1b3c945f-
df2b-4b0e-99b4-b98367659201&utm_content=daily. 

 
• Decision makers’ guide: Vol 2: International subjects: staff guide (1 March 2021) 

https://www.gov.uk/government/publications/decision-makers-guide-vol-2-international-
subjects-staff-guide?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=b7e77d05-740c-463a-b4b4-3f47c2138a20&utm_content=daily. 

 
• DWP procurement: security policies and standards (1 March 2021) 

https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-
standards?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6824cff3-
1ef8-4dfb-82a2-28451c4b09c6&utm_content=daily. 

 
 

Covid-19 Update 
 
The latest advice from the DWP on Covid-19 can be found at 
https://www.gov.uk/government/organisations/department-for-work-pensions. 
 
The latest advice from Social Security Scotland on Covid-19 can be found at 
https://www.socialsecurity.gov.scot/news. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=446a83cc-66d7-4753-a271-0ab027eec869&utm_content=daily
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=446a83cc-66d7-4753-a271-0ab027eec869&utm_content=daily
https://www.gov.uk/government/statistics/pre-release-access-to-statistics-order-2008?utm_medium=email&utm_campaign=govuk-notifications&utm_source=446a83cc-66d7-4753-a271-0ab027eec869&utm_content=daily
https://www.gov.uk/government/publications/disability-confident-employers-that-have-signed-up?utm_medium=email&utm_campaign=govuk-notifications&utm_source=1b3c945f-df2b-4b0e-99b4-b98367659201&utm_content=daily
https://www.gov.uk/government/publications/disability-confident-employers-that-have-signed-up?utm_medium=email&utm_campaign=govuk-notifications&utm_source=1b3c945f-df2b-4b0e-99b4-b98367659201&utm_content=daily
https://www.gov.uk/government/publications/disability-confident-employers-that-have-signed-up?utm_medium=email&utm_campaign=govuk-notifications&utm_source=1b3c945f-df2b-4b0e-99b4-b98367659201&utm_content=daily
https://www.gov.uk/government/publications/decision-makers-guide-vol-2-international-subjects-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b7e77d05-740c-463a-b4b4-3f47c2138a20&utm_content=daily
https://www.gov.uk/government/publications/decision-makers-guide-vol-2-international-subjects-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b7e77d05-740c-463a-b4b4-3f47c2138a20&utm_content=daily
https://www.gov.uk/government/publications/decision-makers-guide-vol-2-international-subjects-staff-guide?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b7e77d05-740c-463a-b4b4-3f47c2138a20&utm_content=daily
https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-standards?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6824cff3-1ef8-4dfb-82a2-28451c4b09c6&utm_content=daily
https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-standards?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6824cff3-1ef8-4dfb-82a2-28451c4b09c6&utm_content=daily
https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-standards?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6824cff3-1ef8-4dfb-82a2-28451c4b09c6&utm_content=daily
https://www.gov.uk/government/organisations/department-for-work-pensions
https://www.socialsecurity.gov.scot/news


 

  21 
 

7. GOV.UK / GOV.SCOT / GOV.WALES / NORTHERN IRELAND 
ALERTS 
 
The latest Alerts (other than those, which may be covered elsewhere in this newsletter) are set out 
below:- 

 
GOV.UK ALERTS 

 
Department for Business, Energy and Industrial Strategy 

 
• Committee on Fuel Poverty: meeting minutes (5 March 2021) 

https://www.gov.uk/government/publications/committee-on-fuel-poverty-meeting-
minutes?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d8aadb2d-
8e40-4149-821e-5dc2538c1e92&utm_content=daily. 

 
• Fuel poverty trends 2021 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-trends-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2d650d4c-d04d-
488f-9cb7-b93b12faccd7&utm_content=daily. 

 
• Fuel poverty supplementary tables 2021 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-supplementary-tables-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8fe9f476-27b3-
411c-aaab-842cdd1d3c0f&utm_content=daily. 

 
• Fuel poverty factsheet 2021 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-factsheet-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b39e5e2e-474c-
4750-88a5-978a2ec7b5c5&utm_content=daily. 

 
• Annual fuel poverty statistics report: 2021 (4 March 2021) 

https://www.gov.uk/government/statistics/annual-fuel-poverty-statistics-report-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=fc0ada17-f48f-
4f27-8ea1-09f9d87e8657&utm_content=daily. 

 
• Fuel poverty detailed tables 2020 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a254982f-adb2-
4d6f-b2c8-38f06224fcf2&utm_content=daily. 

 
• Fuel poverty statistics methodology handbooks (4 March 2021) 

https://www.gov.uk/government/publications/fuel-poverty-statistics-methodology-
handbook?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ebb5675b-
c162-40cd-aacd-6e28a5f1bd82&utm_content=daily. 

 

https://www.gov.uk/government/publications/committee-on-fuel-poverty-meeting-minutes?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d8aadb2d-8e40-4149-821e-5dc2538c1e92&utm_content=daily
https://www.gov.uk/government/publications/committee-on-fuel-poverty-meeting-minutes?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d8aadb2d-8e40-4149-821e-5dc2538c1e92&utm_content=daily
https://www.gov.uk/government/publications/committee-on-fuel-poverty-meeting-minutes?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d8aadb2d-8e40-4149-821e-5dc2538c1e92&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-trends-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2d650d4c-d04d-488f-9cb7-b93b12faccd7&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-trends-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2d650d4c-d04d-488f-9cb7-b93b12faccd7&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-trends-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=2d650d4c-d04d-488f-9cb7-b93b12faccd7&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-supplementary-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8fe9f476-27b3-411c-aaab-842cdd1d3c0f&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-supplementary-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8fe9f476-27b3-411c-aaab-842cdd1d3c0f&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-supplementary-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8fe9f476-27b3-411c-aaab-842cdd1d3c0f&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-factsheet-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b39e5e2e-474c-4750-88a5-978a2ec7b5c5&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-factsheet-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b39e5e2e-474c-4750-88a5-978a2ec7b5c5&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-factsheet-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b39e5e2e-474c-4750-88a5-978a2ec7b5c5&utm_content=daily
https://www.gov.uk/government/statistics/annual-fuel-poverty-statistics-report-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=fc0ada17-f48f-4f27-8ea1-09f9d87e8657&utm_content=daily
https://www.gov.uk/government/statistics/annual-fuel-poverty-statistics-report-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=fc0ada17-f48f-4f27-8ea1-09f9d87e8657&utm_content=daily
https://www.gov.uk/government/statistics/annual-fuel-poverty-statistics-report-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=fc0ada17-f48f-4f27-8ea1-09f9d87e8657&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a254982f-adb2-4d6f-b2c8-38f06224fcf2&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a254982f-adb2-4d6f-b2c8-38f06224fcf2&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a254982f-adb2-4d6f-b2c8-38f06224fcf2&utm_content=daily
https://www.gov.uk/government/publications/fuel-poverty-statistics-methodology-handbook?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ebb5675b-c162-40cd-aacd-6e28a5f1bd82&utm_content=daily
https://www.gov.uk/government/publications/fuel-poverty-statistics-methodology-handbook?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ebb5675b-c162-40cd-aacd-6e28a5f1bd82&utm_content=daily
https://www.gov.uk/government/publications/fuel-poverty-statistics-methodology-handbook?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ebb5675b-c162-40cd-aacd-6e28a5f1bd82&utm_content=daily
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• Fuel poverty detailed tables 2021 (4 March 2021) 
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7db6f780-7928-
4c59-ae59-de3adbe8093d&utm_content=daily. 

 
• Fuel poverty detailed tables 2010 (4 March 2021) 

https://www.gov.uk/government/statistical-data-sets/fuel-poverty-2010-detailed-
tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=903bd612-
19ab-40a0-b963-244de0a28655&utm_content=daily. 

 
• Fuel poverty detailed tables, 2012 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2012?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e60fd0f2-e8ae-
4250-b3dd-32e40d40b0cf&utm_content=daily. 

 
• Fuel poverty detailed tables 2018 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2018?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6e3f212c-364f-
4af0-aff6-534b848a3d4d&utm_content=daily. 

 
• Fuel poverty detailed tables, 2011 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-2011-detailed-
tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=59235f91-
0e81-4964-9ebf-59317f9eb1af&utm_content=daily. 

 
• Fuel poverty detailed tables 2017 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2017?utm_medium=email&utm_campaign=govuk-notifications&utm_source=141bbb7a-7d09-
4e24-9da1-abca7ae395ae&utm_content=daily. 

 
• Fuel poverty detailed tables 2019 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2019?utm_medium=email&utm_campaign=govuk-notifications&utm_source=4f6941bb-958c-
4219-bb59-62f71edae706&utm_content=daily. 

 
• Fuel poverty detailed tables 2014 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2014?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b558b862-05ad-
425e-9ee0-c1e3d80fb3f5&utm_content=daily. 

 
• Fuel poverty detailed tables: 2013 (4 March 2021) 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-
2013?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5cb03174-8d57-
4d84-97fe-b9ec2f6dc1ea&utm_content=daily. 

 
 

https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7db6f780-7928-4c59-ae59-de3adbe8093d&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7db6f780-7928-4c59-ae59-de3adbe8093d&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7db6f780-7928-4c59-ae59-de3adbe8093d&utm_content=daily
https://www.gov.uk/government/statistical-data-sets/fuel-poverty-2010-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=903bd612-19ab-40a0-b963-244de0a28655&utm_content=daily
https://www.gov.uk/government/statistical-data-sets/fuel-poverty-2010-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=903bd612-19ab-40a0-b963-244de0a28655&utm_content=daily
https://www.gov.uk/government/statistical-data-sets/fuel-poverty-2010-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=903bd612-19ab-40a0-b963-244de0a28655&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2012?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e60fd0f2-e8ae-4250-b3dd-32e40d40b0cf&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2012?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e60fd0f2-e8ae-4250-b3dd-32e40d40b0cf&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2012?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e60fd0f2-e8ae-4250-b3dd-32e40d40b0cf&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2018?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6e3f212c-364f-4af0-aff6-534b848a3d4d&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2018?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6e3f212c-364f-4af0-aff6-534b848a3d4d&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2018?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6e3f212c-364f-4af0-aff6-534b848a3d4d&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-2011-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=59235f91-0e81-4964-9ebf-59317f9eb1af&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-2011-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=59235f91-0e81-4964-9ebf-59317f9eb1af&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-2011-detailed-tables?utm_medium=email&utm_campaign=govuk-notifications&utm_source=59235f91-0e81-4964-9ebf-59317f9eb1af&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2017?utm_medium=email&utm_campaign=govuk-notifications&utm_source=141bbb7a-7d09-4e24-9da1-abca7ae395ae&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2017?utm_medium=email&utm_campaign=govuk-notifications&utm_source=141bbb7a-7d09-4e24-9da1-abca7ae395ae&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2017?utm_medium=email&utm_campaign=govuk-notifications&utm_source=141bbb7a-7d09-4e24-9da1-abca7ae395ae&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2019?utm_medium=email&utm_campaign=govuk-notifications&utm_source=4f6941bb-958c-4219-bb59-62f71edae706&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2019?utm_medium=email&utm_campaign=govuk-notifications&utm_source=4f6941bb-958c-4219-bb59-62f71edae706&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2019?utm_medium=email&utm_campaign=govuk-notifications&utm_source=4f6941bb-958c-4219-bb59-62f71edae706&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2014?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b558b862-05ad-425e-9ee0-c1e3d80fb3f5&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2014?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b558b862-05ad-425e-9ee0-c1e3d80fb3f5&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2014?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b558b862-05ad-425e-9ee0-c1e3d80fb3f5&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2013?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5cb03174-8d57-4d84-97fe-b9ec2f6dc1ea&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2013?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5cb03174-8d57-4d84-97fe-b9ec2f6dc1ea&utm_content=daily
https://www.gov.uk/government/statistics/fuel-poverty-detailed-tables-2013?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5cb03174-8d57-4d84-97fe-b9ec2f6dc1ea&utm_content=daily


 

  23 
 

• Local Restrictions Support Grants (LRSG), Additional Restrictions Grant (ARG), Christmas 
Support Payment (CSP) for wet-led pubs: guidance for local authorities (4 March 2021) 
https://www.gov.uk/government/publications/local-restrictions-support-grants-lrsg-and-
additional-restrictions-grant-arg-guidance-for-local-
authorities?utm_medium=email&utm_campaign=govuk-notifications&utm_source=aef06527-
ad2a-4ce9-b191-5ff85ce1e585&utm_content=daily. 

 
 

Department of Health and Social Care 
 
• Coronavirus cases by local authority, epidemiological data, 4 March 2021 (4 March 2021) 

https://www.gov.uk/government/publications/coronavirus-cases-by-local-authority-
epidemiological-data-4-march-2021?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=5fb3060e-3950-415a-8135-971ac870608c&utm_content=daily. 

 
 

H M Revenue and Customs 
 
• Tackling promoters of tax avoidance (3 March 2021) 

https://www.gov.uk/government/consultations/tackling-promoters-of-tax-
avoidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=e0a904a9-
0133-487e-9353-e9dcec66d5ed&utm_content=daily. 

 
• Updates to taxation of the Self-Employment Income Support Scheme grants for Income Tax (3 

March 2021) 
https://www.gov.uk/government/publications/updates-to-taxation-of-the-self-employment-
income-support-scheme-grants-for-income-tax?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=03d1380c-fccc-419b-ac56-561b108c0c39&utm_content=daily. 

 
• Extension to the temporary Income Tax and National Insurance contribution exemption for 

home-office expenses (3 March 2021) 
https://www.gov.uk/government/publications/extension-to-the-temporary-income-tax-and-
national-insurance-contribution-exemption-for-home-office-expenses/extension-to-the-
temporary-income-tax-and-national-insurance-contribution-exemption-for-home-office-
expenses. 

 
• Updates to tax charges when a person is no longer eligible to Self-Employment Income 

Support Scheme payments (3 March 2021) 
https://www.gov.uk/government/publications/updates-to-tax-charges-when-a-person-is-no-
longer-eligible-to-self-employment-income-support-scheme-
payments?utm_medium=email&utm_campaign=govuk-notifications&utm_source=de1f0019-
a30d-443f-958f-e5db3a6a6020&utm_content=daily. 

 
 
 
 
 

https://www.gov.uk/government/publications/local-restrictions-support-grants-lrsg-and-additional-restrictions-grant-arg-guidance-for-local-authorities?utm_medium=email&utm_campaign=govuk-notifications&utm_source=aef06527-ad2a-4ce9-b191-5ff85ce1e585&utm_content=daily
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https://www.gov.uk/government/publications/updates-to-tax-charges-when-a-person-is-no-longer-eligible-to-self-employment-income-support-scheme-payments?utm_medium=email&utm_campaign=govuk-notifications&utm_source=de1f0019-a30d-443f-958f-e5db3a6a6020&utm_content=daily
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• Notes on Finance Bill resolutions 2021 (3 March 2021) 
https://www.gov.uk/government/publications/notes-on-finance-bill-resolutions-
2021?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5f5b507d-7178-
4df1-9b5b-3d3fff5e7d13&utm_content=daily. 

 
• Tax deductibility of business rates repayment (3 March 2021) 

https://www.gov.uk/government/publications/tax-deductibility-of-business-rates-
repayment?utm_medium=email&utm_campaign=govuk-notifications&utm_source=0f5c42bd-
213a-47d3-a128-0441509c53f0&utm_content=daily. 

 
• Self-Employment Income Support Scheme fourth grant (3 March 2021) 

https://www.gov.uk/government/publications/self-employment-income-support-scheme-
grant-extension?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=37f7b8b3-857e-4327-823c-5619663ef68e&utm_content=daily. 

 
• Changes to the Coronavirus Job Retention Scheme (3 March 2021) 

https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-
scheme?utm_medium=email&utm_campaign=govuk-notifications&utm_source=fa4e2641-
11fa-40a1-8d77-08ffb3b31253&utm_content=daily. 

 
 

H M Treasury 
 
• Budget 2021: documents (3 March 2021) 

https://www.gov.uk/government/publications/budget-2021-
documents?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=90c82b7a-a3c6-4fa4-a61d-d8a0ebb3efd8&utm_content=daily. 

 
 

Insolvency Service 
 
• Debt Respite Scheme (Breathing Space) guidance (5 March 2021) 

https://www.gov.uk/government/publications/debt-respite-scheme-breathing-space-
guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=73cc59e0-
45cc-4d40-9999-596e01602fd8&utm_content=daily. 

 
 

National Audit Office 
 
• Good practice guidance: Fraud and Error (2 March 2021) 

https://www.nao.org.uk/report/good-practice-guidance-fraud-and-
error/?utm_campaign=good-practice-guidance-fraud-and-
error&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term
=. 
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Social Security Advisory Committee 
 
• Jobs and benefits: the COVID-19 challenge (1 March 2021) 

https://www.gov.uk/government/publications/jobs-and-benefits-the-covid-19-
challenge?utm_medium=email&utm_campaign=govuk-notifications&utm_source=cbe1a705-
4080-49c1-8fa3-50a7fdc46cfc&utm_content=daily. 

 
 

Covid-19 Update 
 
The latest developments on Covid-19 can be found on the Parliament Web Site at 
https://www.parliament.uk/business/news/covid-19/. 

 
 

GOV.SCOT ALERTS 
 

• First families receive Scottish Child Payments (3 March 2021) 
https://www.gov.scot/news/first-families-receive-scottish-child-payments/. 

 
 

Covid-19 Update 
 
The latest developments in Scotland on Covid-19 can be found on the Business for Scotland Web Site 
at https://findbusinesssupport.gov.scot/coronavirus-advice. 

 
 

GOV.WALES ALERTS 
 

• Written Statement: First National Welfare benefit take up campaign (5 March 2021) 
https://gov.wales/written-statement-first-national-welfare-benefit-take-campaign. 

 
• Business rates holiday extended for 12 months (3 March 2021) 

https://gov.wales/business-rates-holiday-extended-12-months. 
 
• Written Statement: Implementation of the Local Government and Elections (Wales) Act 2021 (3 

March 2021) (3 March 2021) 
https://gov.wales/written-statement-implementation-local-government-and-elections-wales-
act-2021-3-march-2021. 

 
• Additional funding for hospitality, leisure and tourism businesses (3 March 2021) 

https://gov.wales/additional-funding-hospitality-leisure-and-tourism-businesses. 
 
• Oral Statement: Fuel Poverty Plan (2 March 2021) 

https://gov.wales/oral-statement-fuel-poverty-plan. 
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https://www.parliament.uk/business/news/covid-19/
https://www.gov.scot/news/first-families-receive-scottish-child-payments/
https://findbusinesssupport.gov.scot/coronavirus-advice
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https://gov.wales/written-statement-implementation-local-government-and-elections-wales-act-2021-3-march-2021
https://gov.wales/written-statement-implementation-local-government-and-elections-wales-act-2021-3-march-2021
https://gov.wales/additional-funding-hospitality-leisure-and-tourism-businesses
https://gov.wales/oral-statement-fuel-poverty-plan
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• Written Statement: Publication of ‘Second homes – Developing new policies in Wales’ report (2 
March 2021) 
https://gov.wales/written-statement-publication-second-homes-developing-new-policies-
wales-report. 

 
• Written Statement: Final Local Government Settlement 2021-22 (2 March 2021) 

https://gov.wales/written-statement-final-local-government-settlement-2021-22. 
 
• £680 million Covid cash boost for Wales (1 March 2021) 

https://gov.wales/covid-cash-boost-for-wales. 
 
 

Covid-19 Update 
 
The latest developments in Wales on Covid-19 can be found on the Business for Wales Web Site at  
https://businesswales.gov.wales/coronavirus-advice.  
 
 
NORTHERN IRELAND 
 

• Covid Restrictions Business Support Scheme: Part B (5 March 2021) 
https://www.nibusinessinfo.co.uk/content/covid-restrictions-business-support-scheme-part-
b. 

 
• Covid Restrictions Business Support Scheme: Part A (5 March 2021) 

https://www.nibusinessinfo.co.uk/content/covid-restrictions-business-support-scheme-part. 
 
• Coronavirus: Tell HMRC and pay the Self-Employment Income Support Scheme grant back (5 

March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-tell-hmrc-and-pay-self-employment-
income-support-scheme-grant-back. 

 
• Coronavirus: How your trading conditions affect your eligibility for the Self-Employment 

Income Support Scheme (4 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-how-your-trading-conditions-affect-
your-eligibility-self-employment-income. 

 
• Coronavirus: How your circumstances affect eligibility for the Self-Employment Income 

Support Scheme (4 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-how-your-circumstances-affect-
eligibility-self-employment-income-support-scheme. 

 
 
 
 

https://gov.wales/written-statement-publication-second-homes-developing-new-policies-wales-report
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https://www.nibusinessinfo.co.uk/content/coronavirus-how-your-circumstances-affect-eligibility-self-employment-income-support-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-how-your-circumstances-affect-eligibility-self-employment-income-support-scheme
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• Coronavirus: Steps to take before calculating your claim using the Coronavirus Job Retention 
Scheme (4 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-steps-take-calculating-your-claim-
using-coronavirus-job-retention-scheme. 

 
• Coronavirus: Check if you can claim a grant through the Self-Employment Income Support 

Scheme (4 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-check-if-you-can-claim-grant-
through-self-employment-income-support-scheme. 

 
• Coronavirus: How HMRC works out trading profits and non-trading income for the Self-

Employment Income Support Scheme (4 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-how-hmrc-works-out-trading-profits-
and-non-trading-income-self-employment. 

 
• Coronavirus: Claim a grant through the Self-Employment Income Support Scheme (4 March 

2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-claim-grant-through-self- 
employment-income-support-scheme. 

 
• Coronavirus: Support and advice for the self-employed (4 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-support-and-advice-self-employed. 
 
• Changes to the Coronavirus Job Retention Scheme from July 2021 (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/changes-coronavirus-job-retention-scheme-july-
2021. 

 
• Coronavirus: Self-Employment Income Support Scheme - fourth grant (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-self-employment-income-support-
scheme-fourth-grant. 

 
• Budget 2021 (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/budget-2021. 
 
• Coronavirus: Apply for the Recovery Loan Scheme (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-apply-recovery-loan-scheme. 
 
• Coronavirus: Large Tourism and Hospitality Business Support Scheme (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-large-tourism-and-hospitality-
business-support-scheme. 

 
• Coronavirus: Pay Job Retention Scheme grants back (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-pay-job-retention-scheme-grants-
back. 
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https://www.nibusinessinfo.co.uk/content/changes-coronavirus-job-retention-scheme-july-2021
https://www.nibusinessinfo.co.uk/content/coronavirus-self-employment-income-support-scheme-fourth-grant
https://www.nibusinessinfo.co.uk/content/coronavirus-self-employment-income-support-scheme-fourth-grant
https://www.nibusinessinfo.co.uk/content/budget-2021
https://www.nibusinessinfo.co.uk/content/coronavirus-apply-recovery-loan-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-large-tourism-and-hospitality-business-support-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-large-tourism-and-hospitality-business-support-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-pay-job-retention-scheme-grants-back
https://www.nibusinessinfo.co.uk/content/coronavirus-pay-job-retention-scheme-grants-back
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• Coronavirus: Localised Restrictions Support Scheme (3 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-localised-restrictions-support-
scheme. 

 
• Coronavirus: Calculate how much you can claim using the Coronavirus Job Retention Scheme  

(3 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-calculate-how-much-you-can-claim-
using-coronavirus-job-retention-scheme. 

 
• Coronavirus: Reporting employees' wages to HMRC when you've claimed through the 

Coronavirus Job Retention Scheme (3 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-reporting-employees-wages-hmrc-
when-youve-claimed-through-coronavirus-job. 

 
• Coronavirus: Check which employees you can put on furlough to use the Coronavirus Job 

Retention Scheme (3 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-check-which-employees-you-can-put-
furlough-use-coronavirus-job-retention-scheme. 

 
• Coronavirus: Claim for wages through the Coronavirus Job Retention Scheme (3 March 2021) 

https://www.nibusinessinfo.co.uk/content/coronavirus-claim-wages-through-coronavirus-
job-retention-scheme. 

 
• Coronavirus: Check if you can claim for your employees' wages through the Coronavirus Job 

Retention Scheme (3 March 2021) 
https://www.nibusinessinfo.co.uk/content/coronavirus-check-if-you-can-claim-your-
employees-wages-through-coronavirus-job-retention. 

 
• Companies House to resume voluntary and compulsory strike off (2 March 2021) 

https://www.nibusinessinfo.co.uk/content/companies-house-resume-voluntary-and-
compulsory-strike. 

 
 

Covid-19 Update 
 
The latest developments in Northern Ireland on Covid-19 can be found on the NI.Business Info.Co.UK 
Web Site at  
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-business. 
 
 
 
 
 
 
 
 
 

https://www.nibusinessinfo.co.uk/content/coronavirus-localised-restrictions-support-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-localised-restrictions-support-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-calculate-how-much-you-can-claim-using-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-calculate-how-much-you-can-claim-using-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-reporting-employees-wages-hmrc-when-youve-claimed-through-coronavirus-job
https://www.nibusinessinfo.co.uk/content/coronavirus-reporting-employees-wages-hmrc-when-youve-claimed-through-coronavirus-job
https://www.nibusinessinfo.co.uk/content/coronavirus-check-which-employees-you-can-put-furlough-use-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-check-which-employees-you-can-put-furlough-use-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-claim-wages-through-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-claim-wages-through-coronavirus-job-retention-scheme
https://www.nibusinessinfo.co.uk/content/coronavirus-check-if-you-can-claim-your-employees-wages-through-coronavirus-job-retention
https://www.nibusinessinfo.co.uk/content/coronavirus-check-if-you-can-claim-your-employees-wages-through-coronavirus-job-retention
https://www.nibusinessinfo.co.uk/content/companies-house-resume-voluntary-and-compulsory-strike
https://www.nibusinessinfo.co.uk/content/companies-house-resume-voluntary-and-compulsory-strike
https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-business
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8. VALUATION OFFICE AGENCY / SCOTTISH ASSESSOR 
 
VALUATION OFFICE AGENCY 
 
Web Site 
  
Practitioners are advised to regularly view the Valuation Office Agency web site at 
https://www.gov.uk/government/organisations/valuation-office-agency. 
 
Latest publications added to the VOA web site include:- 
 

• VO 6011 request for rental information: pubs, licensed restaurants and wine bars (receipts 
only)  (5 March 2021) 
https://www.gov.uk/government/publications/request-for-rental-information-pubs-houses-
licensed-restaurants-wine-bars-receipts-only. 
 

• VO 6010 request for rental information: public houses (5 March 2021) 
https://www.gov.uk/government/publications/vo-6010-request-for-rental-information-public-
houses. 

 
• Valuation Office Agency Equality Objectives 2020-2024 (5 March 2021) 

https://www.gov.uk/government/publications/valuation-office-agency-equality-objectives-
2020-2024. 

 
• Valuation Office Agency: January 2021 transparency data (2 March 2021) 

https://www.gov.uk/government/publications/valuation-office-agency-january-2021-
transparency-data. 

 
• Valuation Office Agency departmental spending over £25,000 (2 March 2021) 

https://www.gov.uk/government/collections/valuation-office-agency-departmental-spending-
over-25000. 

 
• Local reference rent levels (1 March 2021) 

https://www.gov.uk/government/collections/local-reference-rents-levels-collection. 
 
• Local reference rents, listed by BRMA and property size (February 2021) (1 March 2021) 

https://www.gov.uk/government/publications/local-reference-rents-listed-by-brma-and-
property-size-february-2021. 

 
 
 
 
 
 
 

https://www.gov.uk/government/organisations/valuation-office-agency
https://www.gov.uk/government/publications/request-for-rental-information-pubs-houses-licensed-restaurants-wine-bars-receipts-only
https://www.gov.uk/government/publications/request-for-rental-information-pubs-houses-licensed-restaurants-wine-bars-receipts-only
https://www.gov.uk/government/publications/vo-6010-request-for-rental-information-public-houses
https://www.gov.uk/government/publications/vo-6010-request-for-rental-information-public-houses
https://www.gov.uk/government/publications/valuation-office-agency-equality-objectives-2020-2024
https://www.gov.uk/government/publications/valuation-office-agency-equality-objectives-2020-2024
https://www.gov.uk/government/publications/valuation-office-agency-january-2021-transparency-data
https://www.gov.uk/government/publications/valuation-office-agency-january-2021-transparency-data
https://www.gov.uk/government/collections/valuation-office-agency-departmental-spending-over-25000
https://www.gov.uk/government/collections/valuation-office-agency-departmental-spending-over-25000
https://www.gov.uk/government/collections/local-reference-rents-levels-collection
https://www.gov.uk/government/publications/local-reference-rents-listed-by-brma-and-property-size-february-2021
https://www.gov.uk/government/publications/local-reference-rents-listed-by-brma-and-property-size-february-2021
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NDR Unit Inboxes 
 
Following a VOA organisational restructure, there are now fewer ‘units’, but all the existing Unit 
mailboxes remain active and are regularly monitored.  Customers should use the following 
mailboxes for service of documents and enquiries to the new Regional Valuation Units (RVU):- 
 
Council Tax 
 

• RVU North: ctnorth@voa.gov.uk.  
 
• RVU East: cteast@voa.gov.uk. 

 
• RVU South: ctsouth@voa.gov.uk. 

 
• RVU Wales and West: ctwales@voa.gov.uk or ctwest@voa.gov.uk. 

 
Non-Domestic Rate 
 

• RVU North: ratingnorthwest@voa.gov.uk.  
 
• RVU East: ratingeast@voa.gov.uk. 

 
• RVU South: ratingsoutheast@voa.gov.uk. 

 
• RVU Wales and West: ratingwales@voa.gov.uk or ratingcentral@voa.gov.uk. 

 

 
 
 
Covid-19 Update 
 
The latest advice from the VOA on Covid-19 can be found at  
https://www.gov.uk/government/news/coronavirus-covid-19-update-on-voa-services. 
 
 

mailto:ctnorth@voa.gov.uk
mailto:cteast@voa.gov.uk
mailto:ctsouth@voa.gov.uk
mailto:ctwales@voa.gov.uk
mailto:ctwest@voa.gov.uk
mailto:ratingnorthwest@voa.gov.uk
mailto:ratingeast@voa.gov.uk
mailto:ratingsoutheast@voa.gov.uk
mailto:ratingwales@voa.gov.uk
mailto:ratingcentral@voa.gov.uk
https://www.gov.uk/government/news/coronavirus-covid-19-update-on-voa-services
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SCOTTISH ASSESSORS 
 
Practitioners are advised to regularly view the Scottish Assessors web site at 
https://www.saa.gov.uk/. 
 
Covid-19 Update 
 
The latest advice from the Scottish Assessors on Covid-19 can be found at https://www.saa.gov.uk/. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.saa.gov.uk/
https://www.saa.gov.uk/
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9. VALUATION TRIBUNAL SERVICE (ENGLAND AND WALES) 
 

VALUATION TRIBUNAL SERVICE (ENGLAND) 
 
Web Site 
 
Practitioners are advised to regularly view the VTS web site at https://www.valuationtribunal.gov.uk/. 
 
Key areas include:- 
 

• The newsletters from the Valuation Tribunal for England (the latest being published on 28 
January 2021) can be found at https://www.valuationtribunal.gov.uk/about-us/publications-
policies/valuation-in-practice/.  

 
• The updated Consolidated Practice Statement for the Valuation Tribunal for England, that took 

effect on 1 April 2020 (and which was updated on 29 July 2020), can be found at 
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Consolidated-Practice-
Statement-2020-July.pdf. 
 

• The explanatory note to the Consolidated Practice Statement for the Valuation Tribunal for 
England, that took effect on 1 April 2020, can be found at 
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/CPS-Explanatory-Note-
2020.pdf. 

 
• The latest version of the Council Tax Manual published in November 2020 can be found at 

https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/Council-Tax-Manual-
NOVEMBER-2020.pdf.  
 

• The last set of minutes from the Valuation Tribunal Board meeting held on 25 November 2020 
can be found at https://www.valuationtribunal.gov.uk/about-us/vts/board-minutes/.  
 

• The minutes from the last meeting of the Valuation Tribunal Users’ Group Meeting held on 2 
September 2020, can be found at https://www.valuationtribunal.gov.uk/about-us/publications-
policies/vtug-minutes/. 
 

• The latest set of ‘well-known’ cases held by the Valuation Tribunal Service in their library 
(which do not need to be included, in full, within a bundle of evidence) can be found at 
https://www.valuationtribunal.gov.uk/preparing-for-the-hearing/case-law-list/. 

 
• The Valuation Tribunal Service annual report and accounts 2019 to 2020 can be found at 

https://www.gov.uk/government/publications/the-valuation-tribunal-service-annual-report-
and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=b342dfc9-f52e-480c-be7b-20a18f6a93ab&utm_content=daily. 

 
 
 

https://www.valuationtribunal.gov.uk/
https://www.valuationtribunal.gov.uk/about-us/publications-policies/valuation-in-practice/
https://www.valuationtribunal.gov.uk/about-us/publications-policies/valuation-in-practice/
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Consolidated-Practice-Statement-2020-July.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Consolidated-Practice-Statement-2020-July.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/CPS-Explanatory-Note-2020.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/CPS-Explanatory-Note-2020.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/Council-Tax-Manual-NOVEMBER-2020.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/02/Council-Tax-Manual-NOVEMBER-2020.pdf
https://www.valuationtribunal.gov.uk/about-us/vts/board-minutes/
https://www.valuationtribunal.gov.uk/about-us/publications-policies/vtug-minutes/
https://www.valuationtribunal.gov.uk/about-us/publications-policies/vtug-minutes/
https://www.valuationtribunal.gov.uk/preparing-for-the-hearing/case-law-list/
https://www.gov.uk/government/publications/the-valuation-tribunal-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b342dfc9-f52e-480c-be7b-20a18f6a93ab&utm_content=daily
https://www.gov.uk/government/publications/the-valuation-tribunal-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b342dfc9-f52e-480c-be7b-20a18f6a93ab&utm_content=daily
https://www.gov.uk/government/publications/the-valuation-tribunal-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b342dfc9-f52e-480c-be7b-20a18f6a93ab&utm_content=daily
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Recruitment Opportunity: Tribunal Clerks 
 
The Valuation Tribunal Service (VTS) is a statutory, non-departmental public body (NDPB) 
sponsored by the Ministry for Housing, Communities and Local Government and administers non-
domestic rating and council tax appeals. We provide general procedural advice on these matters 
and support the Valuation Tribunal for England (VTE).  
 
We are currently looking for highly engaged, self-motivated, IT literate individuals to join our high 
performing team of Tribunal Clerks across all regions of England. As a Tribunal Clerk, you will 
rise to the ever-changing challenges that face a service delivery organisation in the provision of 
accurate rating and council tax law. You will provide procedural advice to users of our service and 
be there to guide them through appeal hearings.    
 
Working under pressure and being able to manage your own time to meet strict deadlines are key 
requirements in this role. You will successfully case manage a number of appeals, actively 
managing the parties involved and then attending hearings to act as the Tribunal clerk to provide 
authoritative advice to the parties and the Tribunal hearing panel. You are also responsible for 
drafting the Tribunal’s reasoned decisions and to issue this to the parties within our expected 
timescale.  
 
You must have outstanding organisational skills accompanied by excellent customer care skills 
with high levels of communication and interpersonal skills.  
 
The current health pandemic has required us to hold our hearings remotely using video call 
technology and this is expected to continue. Based at home, you must be able to work effectively 
from your home base and have suitable broadband connectivity to allow you to carry out your 
duties effectively. There is an expectation that post-pandemic you will travel to various venues 
across England, and you will receive reimbursement of travelling expenses when doing so in 
accordance with our policies. Although a home working position, during your probation period you 
will be required to spend time in our offices receiving training and learning about the role as well 
as developing your knowledge and skills.  
 
Ideally, you will already have an understanding of rating and council tax legislation and be 
qualified or part qualified with the professional examinations of the Institute of Rating, Revenue 
and Valuation (IRRV).  If not, the successful candidates will be expected to commit to study this 
and achieve the IRRV Technician qualification preferably within a 2-year period, or at least to have 
made sufficient and significant progress in that time. There will be an opportunity to progress 
study to the full Honours membership qualification.  
 
We offer a competitive salary ranging from £23,541 to £39,880 on having achieved full Honours 
membership of the IRRV. We also offer membership of the Local Government Pension Scheme and 
25 days annual leave (rising to 30 days after five years’ service), which starts from 1 April each 
year. 
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To obtain an application pack and further information, please contact us by email at 
HR.admin@valuationtribunal.gov.uk. The closing date for received applications is 11:55 on Friday 
30 April 2021. 
 

 
Covid-19 Update 
 
The latest advice from the Valuation Tribunal Service (England) on Covid-19 can be found at 
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Covid-19-Emergency-Practice-
Statement-200729-2.pdf. 
 
 

VALUATION TRIBUNAL SERVICE (WALES) 
 
Practitioners are advised to regularly view the Valuation Tribunal Service (Wales) web site at 
http://www.valuation-tribunals-wales.org.uk/. 
 
 
Covid-19 Update 
 
Because of the current pandemic, the normal day-to-day work of the VTW was brought to a halt at 
the end of March with scheduled Tribunals having to be postponed and the VTW staff being forced to 
work from home.  An IT phone solution was established, meaning that all staff could be contacted 
through one phone number which is 01633 255003.   
 
At the early stages of lockdown, a significant volume of council taxpayers enquired about how their 
appeals could be dealt with. Consequently, the VTW approached appellants and Welsh billing 
authorities, enquiring about their agreement for disposal of appeals by the relatively protracted 
process of written representations, where no party is present at a physical hearing. Thanks to the co-
operation of rate and council taxpayers, Welsh billing authorities and the Valuation Office Agency, a 
healthy number of appeals have now progressed through this statutory process to the point where (at 
the time of writing) many have been determined or are about to be. 
 
At the same time, unable to occupy its office space within Welsh Government buildings in Swansea 
and Llandudno Junction, it worked hard to put safety measures in place in its Newport Office to 
enable the recommencement of formal tribunal hearings and to allow a skeleton staff to return to its 
main office.   
 
In September, the VTW started holding video conference hearings, with tribunal members and a clerk 
in our Newport Office (with appropriate social distancing measures) and parties presenting their 
cases via video link in accordance with the VTW’s Best Practice Protocol 2A(a) (available on our 
website). 
 
 
 

mailto:HR.admin@valuationtribunal.gov.uk
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Covid-19-Emergency-Practice-Statement-200729-2.pdf
https://www.valuationtribunal.gov.uk/wp-content/uploads/2020/07/Covid-19-Emergency-Practice-Statement-200729-2.pdf
http://www.valuation-tribunals-wales.org.uk/
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This new way of hearing appeals has proven successful thus far. Although there was a cautious 
approach to listings in September, the VTW is now ramping up its listing process and the number of 
tribunals it is running for the rest of the financial year. The VTW is committed to providing VT users 
with the fastest access possible to its services and will continue to clear appeals in this way for as 
long as it is safe to do so. 
 
The latest advice from the Valuation Tribunal Service (Wales) on Covid-19 can be found at   
https://www.valuationtribunal.wales/home.html. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.valuationtribunal.wales/home.html
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10. LOCAL GOVERNMENT AND SOCIAL CARE OMBUDSMAN  
 
Practitioners are advised to regularly view the Local Government and Social Care Ombudsman web 
sites for England, Scotland and Wales. These can be found at:- 
 

• England: http://www.lgo.org.uk/.  
 

• Scotland: http://www.spso.org.uk/.  
 

• Wales: http://www.ombudsman-wales.org.uk/. 
        
Through the web sites, practitioners can register to receive recent decisions on recent local taxation 
and benefits cases that have been considered by the Local Government and Social Care Ombudsman.   
 
The Local Government and Social Care Ombudsman has launched a new guide to help council 
benefits practitioners manage complex council tax reduction (CTR) enquiries and complaints. This 
can be found at https://www.lgo.org.uk/information-centre/news/2019/aug/new-guidance-launched-
for-council-tax-practitioners. 
 
The Local Government and Social Care Ombudsman has issued new guidance on effective complaint 
handling for local authorities. This can be found at 
file://irrv-dcex-01/Data/Users/Gary.Watson/Downloads/Good%20complaint%20handling%20-
%20FINAL.pdf. 
 
The Commission for Local Administration in England (Local Government and Social Care 
Ombudsman) annual report and accounts 2019/20 can be found at 
https://www.gov.uk/government/publications/local-government-and-social-care-ombudsman-
annual-report-and-accounts-2019-to-2020?utm_source=d30f9a40-e8ce-4f92-ae9a-
f46d164d4484&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily. 
 

 

 

 

 

 

 

 

http://www.lgo.org.uk/
http://www.spso.org.uk/
http://www.ombudsman-wales.org.uk/
https://www.lgo.org.uk/information-centre/news/2019/aug/new-guidance-launched-for-council-tax-practitioners
https://www.lgo.org.uk/information-centre/news/2019/aug/new-guidance-launched-for-council-tax-practitioners
file://irrv-dcex-01/Data/Users/Gary.Watson/Downloads/Good%20complaint%20handling%20-%20FINAL.pdf
file://irrv-dcex-01/Data/Users/Gary.Watson/Downloads/Good%20complaint%20handling%20-%20FINAL.pdf
https://www.gov.uk/government/publications/local-government-and-social-care-ombudsman-annual-report-and-accounts-2019-to-2020?utm_source=d30f9a40-e8ce-4f92-ae9a-f46d164d4484&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/local-government-and-social-care-ombudsman-annual-report-and-accounts-2019-to-2020?utm_source=d30f9a40-e8ce-4f92-ae9a-f46d164d4484&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/local-government-and-social-care-ombudsman-annual-report-and-accounts-2019-to-2020?utm_source=d30f9a40-e8ce-4f92-ae9a-f46d164d4484&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
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11. MONEY AND PENSIONS SERVICE  
 
The Money and Pensions Service (MaPS) brings together three respected financial guidance bodies: 
these being:- 
 

• The Money Advice Service. 
 

• The Pensions Advisory Service. 
 

• Pension Wise. 
 

MaPS is an arm’s-length body sponsored by the Department for Work and Pensions, established at 
the beginning of 2019, and also engages with HM Treasury on policy matters relating to financial 
capability and debt advice. 
 
The mission is to ensure everyone in the UK can easily access the information they need to make the 
right financial decisions for them throughout their lives, making the most of their money and 
pensions. 2019/20 is their transition year, and started with a UK-wide listening phase to help shape 
the UK Strategy for Financial Wellbeing. 
 
MaPS is the largest single funder of free debt advice in England and also works alongside partners 
across the UK to make debt advice easier and quicker to access, and to improve standards and 
quality across the sector. It leads innovation by managing an extensive research and evaluation 
programme to help underpin decision-making related to financial wellbeing for consumers. 
 
The MaPS annual report and accounts 2019 to 2020 can be found at 
https://www.gov.uk/government/publications/money-and-pensions-service-annual-report-and-
accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-
notifications&utm_source=c0a8425a-6051-4e6e-a74d-f6a63eb0c1a1&utm_content=daily.  
 
Practitioners are advised to regularly view the MaPS web site, which can be found at 
https://www.moneyadviceservice.org.uk/en. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/money-and-pensions-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=c0a8425a-6051-4e6e-a74d-f6a63eb0c1a1&utm_content=daily
https://www.gov.uk/government/publications/money-and-pensions-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=c0a8425a-6051-4e6e-a74d-f6a63eb0c1a1&utm_content=daily
https://www.gov.uk/government/publications/money-and-pensions-service-annual-report-and-accounts-2019-to-2020?utm_medium=email&utm_campaign=govuk-notifications&utm_source=c0a8425a-6051-4e6e-a74d-f6a63eb0c1a1&utm_content=daily
https://www.moneyadviceservice.org.uk/en
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12. THE GAZETTE  
 
Continuing its long and illustrious history (over 350 years), today's Gazette continues to publish 
business-critical information and, thanks to its digital transformation, this information is now more 
accessible than ever before.  
 
The Gazette is divided into service-specific areas of interest; these being:- 
 

• Wills and Probate. 
 

• Awards and Accreditations. 
 

• All Notices. 
 

• Companies. 
 

• Insolvency. 
 
The Gazette has reinforced its position as the official public record, at the heart of official data, using 
cutting-edge technology to ensure a single authoritative source of enriched information, with 
enhanced search functionality and the ability to tailor material to specific user requirements with 
both the maximum ease and efficiency.  
 
The latest insolvency notices can be found at https://www.thegazette.co.uk/insolvency.  

https://www.thegazette.co.uk/insolvency


IRRV Products and Services

13. IRRV Membership 

IRRV is the largest institution of its kind, 
representing its members in the fields 
of benefits, valuation, investigation, local 
taxation and revenues. There are many 
benefits to becoming a member of the 
Institute. The benefits of membership can be 
found on the link below. 

  
E:  membership@irrv.org.uk
T: 020 7691 8996
W:  www.irrv.net/membership

14. IRRV Distance Learning 

The Level 3 Certificate Course is designed 
for those who wish to gain a professional 
qualification and further their careers whilst 
the Diploma Course is designed for those 
who wish to progress to senior positions 
and leads to the highest level of qualification 
‘IRRV Honours’. Both these courses are 
delivered through Distance Learning.
  
E:  mila.chladkova@irrv.org.uk
T: 020 7691 8984
W:  www.irrv.net/homenew/page.php?wid=6
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15. IRRV Vocational Qualifications

The IRRV Level 3 Diploma in Local Taxation, 
Benefits and Advice is part of the national 
Regulated Qualifications Framework (RQF). It 
is a competence-based qualification – that is, 
it is not assessed by examinations but through 
fulfilment of work tasks. The units that make 
up the qualification specify the areas where 
workplace competence has to be shown.
  
E:  dolores.fergus@irrv.org.uk
T: 020 7691 8981
W:  www.irrv.net/vocationalqualification

16.  IRRV Level 4 Apprenticeship in 
Revenues and Benefits

Now is the time for employers to engage the 
IRRV to deliver the Level 4 Revenues and 
Welfare Benefits Practitioner Apprenticeship. 
If you would like to start the eligibility /
enrolment process, for new or existing 
members of your team, please get in touch 
with us ASAP. 

  
E:  rowena.hunter@irrv.org.uk
T: 020 7691 8994
W:  www.irrv.net/apprenticeships
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17. IRRV Conferences 

Open to IRRV members and non-members 
alike, our conferences are designed for 
professionals and practitioners involved in 
revenues, benefits, valuation and fraud.  
The IRRV organises conferences nationwide, 
including a Spring Conference, Annual 
Conference and Scottish Conference. 

  
E:  conference@irrv.org.uk
T: 020 7691 8987
W:  www.irrv.net/conferences
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20. IRRV Training Courses

The training courses are designed to appeal 
to staff that need to understand all aspects 
of revenues, benefits and subject specific 
areas (either at introductory, general or 
expert levels). Current subjects include: 
‘Introduction to Business Rates’, ‘Business 
Rates Master Class’, ‘Introduction to Council 
Tax’ and ‘Council Tax Master Class’.
  
E:  conference@irrv.org.uk
T: 020 7691 8987
W:  www.irrv.net/trainingdays

19. IRRV Professional Meetings

Open to IRRV members and non-members 
alike, our events are designed for 
professionals and practitioners involved in 
revenues, benefits and valuation. We work 
closely with Government bodies to ensure 
our events are bringing the most up to date 
changes to our delegates. 

  
E:  conference@irrv.org.uk
T: 020 7691 8987
W:  www.irrv.net/councilvt
W:  www.irrv.net/magistratesct

18. IRRV Performance Awards

The Institute is very proud of its Performance 
Awards. Our aim is to promote the 
achievements of organisations within the 
profession and to share and publicise their 
success. The 2021 Scheme to be launched in 
January 2021. 
 

  
E:  gary.watson@irrv.org.uk
T: 020 7691 8988
W:  www.irrv.net/awards
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22. IRRV Accreditation 

The IRRV is ideally placed to evaluate and 
accredit training organisations and trainers. 
IRRV accreditation will be a guarantee of 
quality, backed by the Institute’s rigorous 
monitoring process. The accreditation 
service we offer will recognise existing good 
practice and encourage continuing high 
standards. 
  
E:  vaishali.patel@irrv.org.uk
T: 020 7691 8995
W:  www.irrv.net/accreditation

21. IRRV Online Learning

The Institute’s Online programs train 
practitioners in all aspects of Housing 
Benefit & Council Tax Benefit, Business 
Rates, Council Tax and Taking Control of 
Goods. The programs are designed for 
learners with a basic awareness but also act 
as an invaluable up-to-date reference and 
refresher tool for the experienced.
  
E:  daniel.drane@irrv.org.uk
T: 020 7691 8985
W:  www.irrv.net/online_training
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23. IRRV Publications 

Our aim is for practitioners to turn to 
Institute publications for everything they 
need in order to carry out their job. Current 
publications include: ‘Council Tax Law and 
Practice’ and ‘Rating Law and Practice’, both 
of which are digital publications published 
via the PageSuite format. They are available 
to purchase online via the IRRV website.
  
E:  publications@irrv.org.uk
T: 020 7691 8975
W:  www.irrv.net/publications

24. IRRV Consultancy Services

The IRRV provides a wide range of 
Consultancy Services. Recent projects 
include process reviews, options appraisals, 
shared service reviews, service health 
checks (either light-touch or in-depth) and 
interim senior post cover. The IRRV can find 
the best solutions for clients, often against a 
backdrop of significant legislative change.
  
E:  moira.hepworth@irrv.org.uk
T: 01636 813 852
M:  07971 881 253
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26. IRRV Jobs Online

The IRRV online jobs site enables employers 
to advertise their vacancies as and when they 
arise. Single adverts may be posted, or if two 
or more are to be posted unlimited access 
over a specified period may be purchased. 
The latest jobs within the profession can be 
found on the home page of the IRRV Web Site 
or on the link below.
  
E:  Loraine.jones@irrv.org.uk
T: 020 7691 8989
W:  www.irrvjobs.org.uk/latest

25. IRRV Forum Service 

The IRRV Forum Service in England and 
Wales offers a platform for discussion. 
Organisations can join at any time of the 
year on payment of a pro-rata subscription. 
It is aimed at those involved in (or with an 
interest in) Business Rates, Council Tax, 
Sundry Debts and Welfare Benefits. 

  
E:  forums@irrv.org.uk
T: 020 7691 8989
W:  www.irrv.net/forums

27. IRRV Magazines 

Insight magazine is the monthly journal 
of the IRRV, packed with news and views 
from the worlds of Revenues, Rating, 
Valuation and Benefit Administration. Valuer 
magazine is the association magazine for 
IRRV members in the valuation field, devoted 
to valuation and all its aspects, covering 
valuation both in the UK and abroad.
  
E:  daniel.drane@irrv.org.uk
T: 020 7691 8985
W:  www.irrv.net/magazines

28.  IRRV Sales, Advertising &  
Sponsorship 

The IRRV offers marketing solutions tailored 
to help you meet your business objectives. 
Allying your business objectives with the 
IRRV assures that you enjoy all the benefits 
of association with the right events and 
products, targeted at the right audience, with 
a promotional programme that reinforces 
your marketing strategy. 
  
E:  clelia.abrams@irrv.org.uk
T: 020 7691 8979
W:  www.irrv.net/sponsorship
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MARCH 2021

Budget 2021: The Implications for Local Authority 
Revenues and Rating Valuation in England – Analysing 
what the Chancellor’s March 2021 Budget means for 
Local Taxation – VIRTUAL
Wednesday, 10 March
https://www.irrv.net/homenew/item.
php?iid=26830&wid=24&did=12

Introduction to Welfare Benefits (IRRV Scotland event)
Thursday, 11th March
www.irrvscotland.org.uk/item.php?iid=26806&did=56 

Introduction to Local Government Finance  
(IRRV Scotland event)
Tuesday, 16th March  
www.irrvscotland.org.uk/item.php?iid=26809&did=56  

Introduction to Local Government Finance  
(IRRV Scotland event)
Thursday, 18th March  
www.irrvscotland.org.uk/item.php?iid=26809&did=56  

Legal Debt Recovery (IRRV Scotland event)
Monday, 22nd March 
www.irrvscotland.org.uk/item.php?iid=26808&did=56

Introduction to Housing Benefit and Council Tax 
Reduction (IRRV Scotland event)
Tuesday, 23rd March
www.irrvscotland.org.uk/item.php?iid=26810&did=56

Legal Debt Recovery (IRRV Scotland event)
Wednesday, 24th March 
www.irrvscotland.org.uk/item.php?iid=26808&did=56

Introduction to Housing Benefit and Council Tax 
Reduction (IRRV Scotland event)
Thursday, 25th March
www.irrvscotland.org.uk/item.php?iid=26810&did=56

Know your Non Domestic Rates (IRRV Scotland event)
Monday, 29th March
http://www.irrvscotland.org.uk/item.php?iid=26815&did=56

Council Tax Masterclass (IRRV Scotland event)
Tuesday, 30th March
http://www.irrvscotland.org.uk/item.php?iid=26816&did=56

Know your Non Domestic Rates (IRRV Scotland event)
Wednesday, 31st March
http://www.irrvscotland.org.uk/item.php?iid=26815&did=56

APRIL 2021

Council Tax Masterclass (IRRV Scotland event)
Thursday, 1st April
http://www.irrvscotland.org.uk/item.php?iid=26816&did=56

Personal insolvency and the Debt Arrangement Scheme 
(IRRV Scotland event)
Tuesday, 13th April
http://www.irrvscotland.org.uk/item.php?iid=26811&did=56

Personal insolvency and the Debt Arrangement Scheme 
(IRRV Scotland event)
Thursday, 15th April
http://www.irrvscotland.org.uk/item.php?iid=26811&did=56

Understanding Universal Credit (IRRV Scotland event)
Tuesday, 20 April
http://www.irrvscotland.org.uk/item.php?iid=26813&did=56

Understanding Universal Credit (IRRV Scotland event)
Thursday, 22nd April
http://www.irrvscotland.org.uk/item.php?iid=26813&did=56

Complaints handling and the SPSO complaints 
procedure – law and practice (IRRV Scotland Event)
Tuesday, 27th April
http://www.irrvscotland.org.uk/item.php?iid=26828&did=56

Complaints handling and the SPSO complaints 
procedure – law and practice (IRRV Scotland Event)
Tuesday, 29th April
http://www.irrvscotland.org.uk/item.php?iid=26828&did=56
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IRRV Calendar of Events
MAY 2021

IRRV Spring Conference & Exhibition
Tuesday, 11th May – Wednesday, 12th May
Queens Hotel, Leeds
www.irrv.net/homenew/item.php?iid=26738&wid=24&did=13

Introduction to Business Rates – VIRTUAL
Monday, 17th May
www.irrv.net/trainingdays

Freedom of Information (IRRV Scotland Event)
Tuesday, 18th May / Wednesday,19th May
http://www.irrvscotland.org.uk/item.php?iid=26829&did=56

Introduction to Council Tax – VIRTUAL
Thursday, 20th May
www.irrv.net/trainingdays

JUNE 2021

Business Rates Master Class – VIRTUAL
Monday, 14th June – Tuesday, 15th June
www.irrv.net/trainingdays

Digital Design (IRRV Scotland event)
Tuesday, 15th June
http://www.irrvscotland.org.uk/item.php?iid=26819&did=56

Digital Design (IRRV Scotland event)
Wednesday, 16th June
http://www.irrvscotland.org.uk/item.php?iid=26819&did=56

Council Tax Master Class – VIRTUAL
Monday, 21st June – Tuesday, 22nd June
www.irrv.net/trainingdays

IRRV Association Golf Competition
Monday, 28th June
All Enquiries to Bob Trahern at villafunk66@gmail.com 

SEPTEMBER 2021

Introduction to Business Rates – VIRTUAL
Tuesday, 6th September
www.irrv.net/trainingdays

Introduction to Council Tax – VIRTUAL
Thursday, 9th September
www.irrv.net/trainingdays

Business Rates Master Class – VIRTUAL
Monday, 13th September – Tuesday, 14th 
September
www.irrv.net/trainingdays

Council Tax Master Class – VIRTUAL
Monday, 20th September – Tuesday, 21st 
September
www.irrv.net/trainingdays

OCTOBER 2021

IRRV Annual Conference & Exhibition
Tuesday, 5th October – Thursday, 7th October
Telford International Centre
www.irrv.net/homenew/item.php?iid=26739&wid=24&did=13

DECEMBER 2021

East Midlands Association Christmas Lunch
Thursday, 9th December



IRRV Staff Contact List

IRRV
167 - 169 Great Portland Street
5th Floor
London
W1W 5PF

E: enquiries@irrv.org.uk
T: 0207 831 3505

Chief Executive Office

David Magor, Chief Executive
E: david.magor@irrv.org.uk
T: 020 7691 8973

Gary Watson, Deputy Chief Executive
E: gary.watson@irrv.org.uk
T: 020 7691 8988

Operational Services

Daniel Drane, Head of Operational Services
E: daniel.drane@irrv.org.uk
T: 020 7691 8985

Anthony Abraham, Finance Officer
E: anthony.abraham@irrv.org.uk
T: 020 7691 8986

Jo Rose, Finance and Facilities Officer
E: jo.rose@irrv.org.uk
T: 020 7691 8976

Shola Soyoye, Data Information Manager
E: shola.soyoye@irrv.org.uk
T: 020 7691 8998

 Rachel Toombs, Executive Assistant and 
Membership Officer
E: rachel.toombs@irrv.org.uk
T: 020 7691 8972

Educational Services

Sue Williams-Lee, Head of Educational Services
E: sue.williams-lee@irrv.org.uk
T: 020 7691 8978

Vaishali Patel, Qualifications and Assessment 
Officer
E: vaishali.patel@irrv.org.uk
T: 020 7691 8995
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IRRV Staff Contact List

Dee Fergus, Qualifications and Development 
Officer  
(Tues - Wed - Thurs)
E: dolores.fergus@irrv.org.uk
T: 020 7691 8981

Mila Chladkova, Education Officer
E: mila.chladkova@irrv.org.uk
T: 020 7691 8984

Roger Bowen, Apprentice Officer
E: roger.bowen@irrv.org.uk
T: 07796 107 591

Melissa Oliver, Apprentice Officer
E: melissa.oliver@irrv.org.uk
T: 07901 199 104

Adam Fairclough, Apprentice Officer
E: adam.fairclough@irrv.org.uk
T: 07901 245 737

Rowena Hunter, Apprenticeship Coordinator
(Part Time) 
E: rowena.hunter@irrv.org.uk
T: 020 7691 8994

Sophie Ambelas, Administration Officer
(Mon - Wed)
E: sophie.ambelas@irrv.org.uk
T: 020 7691 8994

Winifred Okunbor, Administration Officer
(Wed - Fri)
E: winifred.okunbor@irrv.org.uk
T: 020 7691 8994

Commercial Services

Evonne Edwards, Conference Events & Sales 
Manager
E: evonne.edwards@irrv.org.uk
T: 020 7691 8974

Clelia Abrams, Sales & Advertising Officer  
(Mon - Wed - Fri)
E: clelia.abrams@irrv.org.uk
T: 020 7691 8979

George Lizio, Conference and Events Officer
E: george.lizio@irrv.org.uk
T: 020 7691 8987

Jamie Sowler, Publications and Multi Media 
Design Manager
E: jamie.sowler@irrv.org.uk
T: 020 7691 8975

Mark Wallis, Web Services and Web Services 
Design Manager
E: mark.wallis@irrv.org.uk
T: 020 7691 8983

Janet Alexander, Professional Services Manager
E: janet.alexander@irrv.org.uk
T: 020 7691 8993

Loraine Jones, Forum Officer (part time)
E: loraine.jones@irrv.org.uk
T: 020 7691 8989

Policy, Research

Moira Hepworth, Head of Law and Research
E: moira.hepworth@irrv.org.uk
T: 07971 881 253

Scotland and Northern Ireland

Fraser Macpherson, Manager –  
IRRV Scotland and Northern Ireland
E: fraser.macpherson@irrv.org.uk
T: 01382 456 029
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